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We are pleased that  you have selected A-Abiding CARE, Inc. to provide you with L IVE-IN care.   
We'd l ike to take the oppor tunity to clar i fy some guidel ines to assure your  as well  as our  employee's 
sat isfact ion with our  l ive-in services. 
 GUIDELINES 
 
 1. L ive-in assignments are based on a 24-hour  day.  In most  cases, any one employee wil l  not  work 

more than four  (4) L ive-In days per  week.  There are except ions that  wil l  be discussed with you i f 
they apply.  The usual schedule for  l ive-in care is: Caregiver  #1 works Monday 9AM through Fr iday 
9AM and Caregiver  #2 works Fr iday 9AM through Monday 9AM.  I f an employee works more than 
three (3) days in one (1) week, the t ime worked over  three (3) days wil l  be bi l led at  over t ime rates 
(one and one-half (1 2) t imes the regular  rate). 

 
 2. Though the L ive-In employee wil l  remain in the cl ient 's home for  24 hours each L ive-In day, you 

should plan and expect  that  the employee wil l  work a maximum of thir teen (13) hours per  day, 
though those hours may be spread throughout  the day and vary sl ight ly from day to day.  The 
employee should be al lot ted eight  (8) hours for  sleeping (not  to be awakened more than one or  two 
t imes per  night , to receive at  least  six (6) hours of uninter rupted sleep) and an addit ional three (3) 
hours to be spent  eat ing, doing personal care, etc. 

 
3. Cl ient  wil l  furnish a bed or  foldout  sofa sleeper  for  the caregiver  to sleep on so they may get  

adequate rest .  I t  is prefer red the bed be in a separate space, not  in the same room as the cl ient .  
Cl ients may wish to purchase a baby monitor  to place in cl ient ’s and caregiver ’s sleeping space to 
cont inue to provide oppor tunity for  communicat ion i f a care need should ar ise dur ing the night . 

 
4. Cl ients wil l  furnish basic nut r i t ious food for  al l  l ive-in employees.  They do not  need to provide 

snack i tems.  We encourage our  employees to have the cl ient  assist  them with meal preparat ion i f 
they are able to do so, and to eat  their  meal with the cl ient  in order  to provide companionship.  I f 
you prefer  to eat  alone, please let  us know. 

 
5. L ive-In employees (those who regular ly work three to four  (3-4) L ive-In days per  week) often are 

more effect ive and sat isfied with their  work when they can "get  away" from the home for  a few 
hours dur ing each l ive-in assignment .  An ideal oppor tunity for  this respite t ime may be when the 
cl ient 's family/fr iends come to visit .  The break would give the employee personal t ime while also 
providing the cl ient 's family/fr iends pr ivate t ime alone with the cl ient .  I f this t ime away is possible, 
even on an occasional basis, please make arrangements with our  office staff in advance.  Your  
flexibi l i t y is appreciated. 

 
6. Many l ive-in employees have had formal t raining; al l  have had exper ience.  Al l  have been 

interviewed and references have been checked. Background checks have been run through the IL  
State Police.   

 



7. L ive-In employees are responsible for  L IGHT housekeeping, meal preparat ion, laundry, shopping (i f 
permit ted to leave cl ient ), companionship, cl ient 's personal grooming and other  act ivi t ies of dai ly 
l iving, usually by the direct ion/supervision of someone in the home and/or  our  administ rat ive staff.   

 
a. To clar i fy, L IGHT housekeeping includes: taking out  garbage; wiping up spi l led foods and 

beverages; wiping counters and tables; keeping refr igerator /freezer  free of spoi led foods; 
washing kit chen sink; damp-mopping t i le floors; washing dishes, etc.; changing of bed l inens; 
washing/drying/ ironing of personal laundry; sweeping and vacuuming floors; dust ing; 
cleaning of bathroom; etc.  L ight  housekeeping does not  include: washing windows, washing 
cars, moving furniture, snow shoveling, landscaping chores, packing up personal i tems to 
move, cleaning the at t ic, basement , garage, etc. 

b. Since L ive-In employees do only l ight  housekeeping, we recommend that  you make other  
ar rangements for  heavy cleaning and heavy maintenance chores on a regular  basis, in order  
to maintain the home in opt imum condit ion. 

 
8. For  bi l l ing and compensat ion purposes, we do not  calculate the L ive-In day by hours.  Instead, we 

bi l l  cl ients and pay employees by the L ive-In day rounded to the nearest  quar ter  (1/4) or   
third (1/3) of a day. 

 
9. As with al l  employees, L ive-In employees may occasionally need t ime off due to i l lness, family 

responsibi l i t ies, personal business, etc.  From t ime to t ime, there may also be a shor tage of quali fied 
L ive-In employees available.  Our  goal remains to provide you with a rel ief caregiver  who is a L ive-
In.  However , we may not  always be able to supply you with a L ive-In replacement  or  the requested 
level of L ive-In employee.  When this occurs, we may ask the family i f they wish to provide care for  
the durat ion of the absence.  Or , we may need to replace the L ive-In caregiver  with a caregiver  who 
may be a different  level of L ive-In caregiver  or  may be an hour ly caregiver .  Services wil l  be bi l led at  
the appropr iate hour ly or  L ive-In rate*.

 *  a.   Weekday Hour ly CNA Rate:                                        

  Please be assured that  we wil l  make al l  reasonable effor ts 
to reach you to discuss these opt ions and receive your  author izat ion pr ior  to changing the level of 
care.  I t  is our  goal to keep these subst i tut ions to a minimum. 

Weekend (Fr iday 11PM-Sunday 11:00PM) Hour ly CNA Rate:                          
*  b. Weekday L ive-In CNA Rate:                                        

Weekend (Fr iday 11PM-Sunday 11:00PM) L ive-In CNA Rate:                          
*  c.  Weekday Hour ly Companion Rate:                             

Weekend (Fr iday 11PM-Sunday 11:00PM) Hour ly Companion Rate:                          
*  d. Weekday L ive-In Companion Rate:                                        

Weekend (Fr iday 11PM-Sunday 11:00PM) L ive-In Companion Rate:                           
 *  e.   Travel Al lowance:                                             
 
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  * 
We hope that  by defining the guidel ines of l ive-in care pr ior  to beginning services, we have given you a 
clearer  understanding of what  you may expect  from A-Abiding CARE, Inc.  As always, please feel free to 
cal l  i f you have any quest ions. 
 
Sincerely,              
 
Betsy K. Szramek, Administ rator          Rev. 11/07 
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